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INSTRUCTIONS

For optimal performance when using the VAL system, we recommend Google Chrome or Microsoft Edge. Please know that
VAL is not compatible with Safari or mobile devices.

To create a new account, log in to https://www.abc.virginia.gov, select “Licenses”, “VAL System”, “Onboarding”, Under
New Licensees click on “VAL Login”

1. From the Login Screen, click Sign Up.

2. Fill in the information to create your account. Click Submit.

3. Review your Information to validate Account. Click Register.

4. You will be prompted to sign-in to your Account.

5. The first time you enter the system, it will prompt you to enter your contact information on the Contact Information
page. Enter the required fields.

6. Click Add Additional Contact Address. Enter the required fields. Click Save and Close. Review and Click Save.

7. This is the only time you will have to do this unless you need to add or change your information.

END OF WRITTEN INSTRUCTIONS
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